
 
 

RECRUITMENT 
  
 Position:   Information Technology Specialist 1 (ITS1 Classification)  

   12 month non-perm full time 

 Location:  Olympia WA 

 Hours:  Monday – Friday 8:00am to 4:30pm    

 Salary:    $2,774- $3,540 Monthly (Range 44) 

 Opens:   September 18, 2006 

 Closes:   Open until filled.   

 
 
Career Opportunity 
There is one opening for a 12 month non-permanent full-time Information Technology Specialist 
1 (ITS1) with the Washington State Liquor Control Board (LCB) at the headquarters in Olympia 
WA.  The position resides within the Information Technology Services division (ITS) which is 
responsible for providing a full range of information technology services to the agency including 
State and Contract Liquor stores. 
  
Agency Profile 
The headquarters of the Washington State Liquor Control Board (LCB) is in Olympia, 
Washington.  The agency employs about 1,350 full and part-time employees statewide.  
Positions include Liquor and Tobacco Enforcement Officers; Liquor License Specialists; Liquor 
Store Clerks and Managers; Financial Analysts; Information Technology Specialists; and 
Warehouse Operators.  A Seattle distribution center receives and ships all liquor sold by the 
agency’s 161 state and 154 contract stores, including all liquor supplied to more than 4,000 
businesses licensed to sell liquor by the drink.  There are four regional Enforcement Offices and 
six field offices statewide.  For more detailed information regarding LCB, please visit:  
www.liq.wa.gov.   
 
The mission of the agency is to prevent the misuse of alcohol and tobacco and promote public 
safety through controlled retail and wholesale distribution, licensing, regulation, enforcement 
and education. 
 
Position Objective  
The IT Service Desk is the single point of contact for all IT related incidents and service requests 
for all LCB employees including State and Contract Liquor stores.  This position will review and 
assign incidents to the appropriate IT support.  
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Hours for this position are Monday through Friday 8:00am to 4:30pm and a Sunday rotation 
schedule. 
 
In addition,  
The office environment requires sitting for extended periods using the phone, while entering 
information in an incident management system.  
 
This position may involve travel and periodic cross training at other locations, such as retail 
liquor stores and/or the distribution center. 
 
Scheduled hours may vary to support the workload of the Service Desk. 
 
Essential Functions 

♦ Excellent customer service skills: phone, in person and writing 
♦ Able to troubleshoot software, hardware and network problems 
♦ Data entry (10 key) 
♦ Exceptional interpersonal skill, with a focus on team-building, listening, and questioning 

skills 
 

Occupational-Specific Qualifications - The Successful Candidate will be Skilled in the 
following:  

♦ Document system problems:  Document problems in a problem management or tracking 
system 

♦ Manage data:  Analyze, define, optimize, or manage data 
♦ Software support:  Identify, analyze & resolve issues on site or remotely 
♦ Hardware:  identify, analyze & resolve hardware issues on site or remotely 
♦ Experience with Office 2000 and XP  
♦ Experience with MS Office Suite 

 
Desirable Experience  
Two years of information technology experience such as analyzing, designing, installing, 
maintaining or programming computer software applications, hardware, telecommunications, or 
network infra-structure equipment or providing customer or technical support in information 
technology. 
 
Compensation 
This position is in the Washington General Service, with a starting annual compensation of 
$2,774- $3,540 Monthly (Range 44).  We offer a solid benefit package that includes a state 
retirement plan, deferred compensation, 11 paid holidays, paid vacation and sick leave, and a full 
array of health, dental, life, and long-term disability insurance coverage.  
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As a condition of employment the candidate accepting this position will be required to comply 
with the Union Security clause contained the Collective Bargaining Agreement between the state 
of Washington and the Washington Public Employees Association).   

Application Procedure 
E-MAIL will be the primary method of communication throughout this recruitment.  Please 
submit your package Janet Krueger at email address: jlk@liq.wa.gov. 
   
The hiring authority reserves the right and may exercise the option to make a hiring decision at 
any time.  Screening will begin on September 29, 2006 and it will be to the applicant’s 
advantage to submit materials as soon as possible.  
 
If necessary, hard copies may be mailed to:  Janet Krueger, Human Resources Office, 
Washington State Liquor Control Board, P.O. Box 43100, Olympia, Washington 98504-3100.   
 
Candidates must submit all of the following to be considered for the position: 

 A résumé listing names of employers, specific duties performed, dates of employment, 
and degrees attained;  

 A completed Washington State Application – click here Washington State Application or 
http://www.dop.wa.gov/NR/rdonlyres/FDDC0C82-A795-4B58-8BB5-
F7C9C20779C8/0/StateApplication.doc;  and 

 A Profile Data Form (listed below).  Completion of the Applicant Profile Data Form is 
voluntary.  The information gathered will be used for statistical purposes only and will be 
kept confidential.  
 

Special Note 
The act of submitting application materials is considered affirmation that the information 
provided is complete and truthful.   
 
Prior to any new appointment into the Liquor Control Board, a criminal background check will 
be conducted.  Additionally, all employees of the LCB must comply with RCW 66.08.080 which 
states: no employee of the board shall have any interest, directly or indirectly, in the manufacture 
of liquor or any liquor sold under this title, or derive any profit or remuneration from the sale of 
liquor, other than the salary or wages payable to him in respect of his office or position and shall 
receive no gratuity from any person in connections with such business.  
 
Persons with a disability who need assistance in the application process or those needing this 
announcement in an alternate format may call (360) 664-1643 or TTY 800-855-2880.  The 
Washington State Liquor Control Board is an equal opportunity employer and encourages all 
qualified persons including disabled and Vietnam era veterans, women, racial and ethnic 
minorities, people with disabilities and persons over 40 years of age to apply.   
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